Mint

Mobile EFTPOS

Merchant and App User Guide

Version 2.0




CONTENTS

CHAPTER 1: MOBILE EFTPOS READER & MPOS APP — FEATURES & FUNCTIONALITY
CHAPTER 2: MOBILE EFTPOS READER & MPOS APP — DOWNLOADING THE APP
CHAPTER 3: MOBILE EFTPOS READER & MPOS APP — APP LOGIN

CHAPTER 4: MOBILE EFTPOS READER & MPOS APP — SETTINGS

CHAPTER 5: MOBILE EFTPOS READER & MPOS APP — TAKING PAYMENTS
CHAPTER 6: MOBILE EFTPOS READER & MPOS APP — REFUND A TRANSACTION
CHAPTER 7: MOBILE EFTPOS READER & MPOS APP — TRANSACTION HISTORY
CHAPTER 8: MOBILE EFTPOS READER & MPOS APP — NOTIFICATIONS & ERRORS

APPENDIX A — SECURITY GUIDELINES

Mint Payments; mPOSJser GuideVersion2.0 June2019

11

15

25

28

30

32



Chapter 1: Mobile EFTPOS Reader & mPOS App - Features & Functionality

1. Swipe Card Slot Reads magnetic stripe cards 7. Clear Key Removes the last PIN digit entered
2. LED Display Displays instructions for user 8. Smart Card Slot Reads chip embedded in Integrated Circuit
Card (ICC)
3. Power Button Used to power the terminal on and off and enter 9. Charging LED Red LED above Micro-USB connector,
sleep mode indicates unit is charging
4. Revive™ Button  Pin-hole reset button used to activate the Revive  10. USB connector USB Micro-B receptacle used for charging
feature
5. Enter Key Confirms actions including PIN entry 11.Contactless LEDs Green LEDs indicate different stages of a
contactless card transaction
6. Cancel Key Cancels actions including PIN entry 12. Function Key Reserved for future use
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Operating the Mint Mobile EFTPOS Reader

1. Activating the Mint Mobile EFTPOS Reader
Press the power button or plug the Mint Mobile EFTPOS Reader into a USB power source.

The Mint Mobile EFTPOS card Reader will power up and the display will show:

¥ =
PAYMENTS

When the Mint Mobile EFTPOS Reader is ready, the Bluetooth icon & the Battery status indicator will flash.

2. Charging your Mint Mobile EFTPOS Reader
Connect the USB cable from your Mint Mobile EFTPOS Reader to your computers’ USB port on or an external USB wall adapter.

Note: A USB wall adapter is not supplied, but any USB adapter can be used.
The charging icon (‘i'%) is displayed in the top right-hand corner of the display when the unit is charging and running normally.
The battery full icon (™) means that the battery is fully charged and while plugged into a power source.

Note: You will need to charge the battery for at least 3 hours when using your Mint Mobile EFTPOS Reader for the first time or if the battery is completely drained.
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3. Bluetooth Pairing (First-Time Pairing)

Note: Ensure Bluetooth is enabled on your smartphone / tablet.
Your brand new Mint Mobile EFTPOS Reader will be in a Ready to Pair mode when you switch it on for the first time.

1 In Ready to Pair mode, the Bluetooth icon will flash on the Mint Mobile EFTPOS device as shown below:

4, To Pair your Smartphone / Tablet

Select the Mint Mobile EFTPOS Reader from the list of discoverable devices. It will display as Mint Mobile EFTPOS and the last 3 digits of the device
serial number. This number can be found on the back of the Mint Mobile EFTPOS Reader.

iOS Android
8800 amaysim F 3:32 pm 53% < @ Bluetooth
{ Settings  Bluetooth My device
y D !‘?"\PIS4 to other Bluetooth devices
Bluetooth A/ Available devices
TheMint Mobile EFTPOS
DEVICES _I_Reademame +ast 3 digit B Mint mPOS 485
Mint mPOS 696 ) of the serial number

Now Discoverable
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e  On selecting the device, both your Mint Mcobile EFTPOS Reader and your smartphone / tablet will display the same 6-digit passkey. For example:

Mint Mobile EFTPOS Card Reader Smartphone / Tablet

179875 Bluetooth pairing request
x BEESY v

Confirm passkey is 179875 to pair
with Mint mPQOS 485

Cancel 0K |

e  Confirm the 6-digit passkey on your Mint Mobile EFTPOS Reader by pressing the Enter () key and on your smartphone / tablet by pressing OK / Pair.

m When your Mint Mobile EFTPOS Reader is successfully paired to your smartphone / tablet, the Bluetooth icon will stop flashing.

Note: You should only have one Mint Mobile EFTPOS Reader paired at any time. Ensure you unpair / forget all other Mint Mobile EFTPOS Readers from your
smartphone / tablet. This can be done by accessing Settings / Bluetooth on your maobile device.

Next-Time Pairing

If you have previously paired your Mint Mobile EFTPOS Reader with your smartphone / tablet, you will not need to pair them again. Make sure you have Bluetooth
enabled on your smartphone / tablet and turn the Mint Mobile EFTPOS Reader on and it will start in Ready to Connect mode.

In Ready to Connect mode, the Bluetooth icon will stay solid on the Mint Mobile EFTPOS Reader display as shown below.
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Option 1:

In Ready to Connect mode, your Mint Mobile EFTPOS reader is not discoverable by any other smartphone / tablet but will connect with a previously paired device
that has Bluetooth enabled.

Option 2:

If you last paired with a different smartphone / tablet, your Mint Mobile EFTPOS will need to go back to Ready to Pair mode. To activate Ready to Pair mode,
press and hold the Enter () key until the Bluetooth icon starts to flash. Once the pairing process is completed, the old pairing will be removed automatically.

4.1. Sleep Mode
To place your Mint Mobile EFTPOS Reader in Sleep Mode, tap the power button until the display turns off. Note:

1 To preserve battery power your Mint Mobile EFTPOS Reader will automatically enter Sleep Mode after one minute of inactivity.
1 In Sleep Mode, Bluetooth will automatically switch off.

4.2. Wake Up
To wake up the Mint Mobile EFTPOS Reader:
0 Press ANY key
0 Insert a Chip-Card
0 Swipe with a Magnetic Stripe Card
o0 Insert the USB charge cable

4.3. Low Battery
e \When the battery charge falls below 15%, the Low Battery warning will be displayed in the top right hand of the display.

A

¢ Note: Below 5% battery charge, the Mint Mobile EFTPOS Reader will enter Sleep Mode to conserve power.

5. Turning the Mint Mobile EFTPOS Reader OFF
Press and hold the power button until the display shows Shutting Down and the display turns off.

Note: Once off, the Mint Mobile EFTPOS Reader will not respond to any key presses, except the Power button and the Revive™ switch.
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Chapter 2. Mobile EFTPOS Reader & mPOS App — Downloading the App

Before you start taking payments, you need to download the free Mint mPOS App.

le For iOS users follow these instructions:

App Store

1. Visit the App Store
2. Search for ‘Mint mPOS’
3. Download the free Mobile mPOS App onto your iPhone or iPad.

.

/ For Android users follow these instructions:
Google play

1. Open the ‘Play Store’ App

2. Search for ‘Mint mPOS’
3. Download the free Mint mPOS App on your Android smartphone / tablet.
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Chapter 3: Mobile EFTPOS Reader & mPOS App — App Login

First-time Login

Before you start, make sure you have your ‘New User email” advising your User ID and Temporary PIN.

Note: If you cannot locate or didn’t receive these details, please call us on 7300 646 833 (1300 MINTED).

Open the Mint mPOS App and tap Log In.
1. Enter your User ID and temporary PIN and select Sign In. You will receive an SMS with an activation code.
2. Review the Mint Mobile EFTPOS Terms of Use. To continue select Agree.
3. Enter the activation code and tap Continue.
4

Choose a New User PIN and Confirm New PIN then tap the Continue button.

You are now ready to take your first payment with Mint Mobile EFTPOS!
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Forgotten your PIN?

w!! Optus = 9:55 PM 27%
= Log In
1. Open the Mint Mobile EFTPOS App and tap the Log In button
2. Tap Forgot PIN?
3. Enter your User ID and tap Send Email.
We will send you an email containing a new temporary PIN along with kogin
instructions on how to reset your password. You will receive an SMS with
an activation code, which you’ll need to continue the password reset
process.
4. Open the Mint mPOS App, enter your User ID and the temporary PIN
that was sent. Follow the instructions that Appear on screen to finalise

Forgot PIN?
the password reset process. g

Mint Payments; mPOSJser GuideVersion2.0 June2019 10



Chapter 4. Mobile EFTPOS Reader & mPOS App — Settings

To access the App Settings menu, tap the Menu icon at the top left of the App screen or swipe right anywhere in the Mint mPOS App.

Settings Menu

New Sale

Refund
Transaction History
App Settings
Support

About

E N I

1 Logout

Process a new payment.

Refund a transaction using an Invoice number.

View all transactions processed by Users registered to the Mint Mobile EFTPOS facility.

Change the Signature Verification PIN and change the default card entry mode (if supported).

View Mint mPOS contact details and Online Support information.

View the Mint mPOS App version and card reader information i.e. Reader serial number, device model and battery level.
This screen can also be used to check for App updates.

Exit the Mint mPOS App.

Hint: To check if the card reader is connected to the App, select About. If the App is connected, the screens will look like:

ol Optus = 10:30 AM 56% M)

ﬁ New Sale

‘d‘ Refund

B Transaction History
@y App Settings

(O Support

®) Log Out

Mint Mobile EFTPOS Reader connected Mint Mobile EFTPOS Reader not
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